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Welcome

Welcome to the SAVE Tutorial!

This tutorial has three parts:

* Program Background
* Verification Process
* Web Browser Step-By-Step

SAVE has many guides and other
resources that may answer any
guestions you have. You may access
these through the Resources Page in
the SAVE system or by requesting a
copy from your agency’s point of
contact.

You can also request a copy of any
resource and ask any questions by
sending an email to
SAVE.help@uscis.dhs.gov



mailto:SAVE.help@uscis.dhs.gov
mailto:SAVE.help@uscis.dhs.gov

Program Background



Systematic Alien
Verification for
Entitlements

About SAVE

SAVE is an information service for
authorized federal, state and local
benefit-issuing agencies to verify
benefit applicant immigration status
information.

SAVE verifies the immigration status
information of non-citizens and the
citizenship of certain naturalized and
derived U.S. citizens.

SAVE does not determine an
applicant’s eligibility for specific
benefits or licenses.




SAVE History

Established 1987 —Froma previously existing pilot program to comply with the Immigration Reform and Control
Act of 1986 (IRCA) provisions:

* Prohibiting granting specified federal public benefits to certain non-U.S. citizens
* Requiring agencies granting these benefits to determine the citizenship and/orimmigration status of
applicants as part of their benefit eligibility process

Personal Responsibility and Work Opportunity Act (PRWOA) of 1996

* Establishesstricterimmigration status eligibility requirements for certain benefit programs funded by federal,
state, and local governments
* Non-citizen must be a “qualified alien” to be eligible for many benefits

REAL ID Act of 2005

* Establishes minimum eligibility standards for state-issued driver’s licenses and identification cardsto be
acceptablefor federal purposes such as boarding federally regulated commercial aircraft

* States must use SAVE to verify the immigration status of non-citizens and may use SAVE to verify certain
naturalized and derived U.S. citizens

Patient And Affordable Care Act (ACA) of 2010

* Establishesa federal and state health care exchanges that provide health insurance benefits for eligible U.S.
citizens and “aliens lawfully present in the United States”
* Exchangesand state health care agencies use SAVE to verify the immigration status and naturalized or derived

citizenship of certain applicants
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SAVE Access Methods

SAVE System

® Viaweb browser = System-to-system network connection

SO U.S. Citizenship
" 8 and Immigration
b= Services

Cases Profile Agency

QUICK LINKS

Welcome to X « Initial Verification

SN'E
Systematic

Alien Verification
for Entitlements

NN : t, Contact Us
000 B | " Some state DMVs connect to SAVE using the AAMVAnet
Verification of Lawful Status application
= HHS Center for Medicare and Medicaid Services (CMS) and
state health care exchanges and agencies sometimes connect to
— — SAVE via the CMS hub Verify Lawful Presence service
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Some user agencies use a combination of these access methods
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SAVE Process



SAVE Process Overview

The SAVE process starts with an Initial Verification request and response
When needed, it also includes an Additional Verification request and response

Initial M‘E

Verification

[ OR .

. USERAGENCY . USERAGENCY
Additional Verification

Receives verification
request response from

Submits initial

verificationrequest
@ USERAGENCY

OR
a

Agency submits
additional verification

requestand provides

SAVE

benefitapplicant SAVE
Case Check information
so they can use Case
Check to follow the
status of their case

OR

‘ Benefit applicant can use SAVE Case Check to follow the status of their case online

Initial Verification and Additional Verification are discussed further in the slides following this one
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Initial Verification

Agencies using the Web Services access method may automate some or all data entry and submission

Enter
Information \

* First & Last Name*
» Date of Birth*
* Public Benefit(s)*

* Immigration Identifier Number(s)*
« Additional Information Requests Time Response

* Example — Grant Date h
- Tip Sheets provide other examples » 3-5Seconds « Current Status or
't%\h'gv;gﬁf;ge :fcsyﬁ\ef has confirmed : ) + Institute Additional Verification

\ information Submit . )

Initial Request
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The vast majority of initial verification case responses provide applicant’s current status
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Additional Verification

When SAVE provides Institute Additional Verification as an initial response,
agencies using the Web Services access method may automate submission of additional verification requests

Enter Any
Additional Information N

« Comments

» Upload File P g Ti
(Copy of Applicant’s Immigration Documentation) (_ rocessing lime \
r )
« Usually 3-5

Federal Work Days  Current Status or
« Status not found

- R y

\_

*SAVE may provide a Resubmit with Docs response if the user does not submit a copy

GQAYE



of the applicant’s immigration documentation and SAVE needs it to resolve the case



SAVE User Responsibilities

Each user is responsible for ensuring that they follow the requirements set forth in the agreement their agency
has with SAVE, this tutorial, the SAVE Program Guide, and other SAVE program guidance and resources.

These requirementsinclude, but are not limited to:

* Completing this tutorial, reading and understanding the SAVE Program Guide, and maintaining a working
knowledge of the verification process and procedures

* Submitting verification requests only for applicants for benefits listed in their agency’s agreement with SAVE

* Complying with any federal and state laws prohibiting discrimination against applicants based upon national
origin, ethnicity, race, gender, religion, disability, or other characteristics protected by law

* Complying with authorized user, password protection, and other security and privacy measures that protect
the privacy of applicants whose personal informationis processed through SAVE

* Performing any and all additional verification procedures SAVE requires and/or the benefit applicant requests

* Notrelying upon a SAVE response to deny an application for benefits unless their agency has followed all SAVE
verification procedures

* Providing timely adequate written notice and DHS records correction information to all applicants who are
denied benefits based partly or completely upon a SAVE response (SAVE Records: Fast Facts for Benefit
Applicants sheet is sufficient notice)

SAVE users should also provide all applicantswho are denied a benefit based upon a SAVE response an
opportunity to challenge the denial through their agency’s existing appeals process
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SAVE Web Browser
Step-by-Step



SAVE Web Browser
Step-By-Step

This part of the tutorial provides
step-by-step instructions for
submitting and processing a case
through the SAVE web browser
access method.

Users of the SAVE Web Services
(system-to-system) access
method will not see these
screens. Instead, they will see
screens provided by their agency’s
information system.




System User Agreement

U.S. Citizenship
and Immigration

Access the SAVE 7 Services
website address

SIGN IN

SYSTEM USE AGREEMENT

On March 25, 2019, the SAVE technical helpdesk is implementing self-service upgrades. As a result, callers may experience longer than usual hold times. Users
who have forgotten their Login ID or Password are encouraged to conduct self-service using the links on this page.

Click the “l agree” . . .
WARNING - You are about to access a Department of Homeland Security computer system. This computer system and data therein are property of the U.S.
Government and provided for official U.5. Government information and use. There is no expectation of privacy when vou use this computer system. The use of a
C hec kbOX password or any other security measure does not establish an expectation of privacy. By using this system, you consent to the terms set forth in this notice. You

may not process classified national security information on this computer system. Access to this system is restricted to authorized users only. Unauthorized
access, use, or modification of this system or of data contained herein, or in transit to/from this system, may constitute a violation of section 1030 of title 18 of
the U.S. Code and other criminal laws. Anyone who accesses a Federal computer system without authorization or exceeds access authority, or obtains, alters,
damaanes, destroys, or discloses information, or prevents authorized use of information on the computer system, may be subject to penalties, fines or
imprisonment. This computer system and any related eguipment is subject to moenitoring for administrative oversight, law enforcement, criminal investigative
purposes, ingquiries into alleged wrongdoing or misuse, and to ensure proper performance of applicable security features and procedurss. DHS may conduct
monitoring activities without further notice.

C Iic k “ N ext” Paperwork Reduction Act

An agency may not conduct or sponsor a collection of information, and a person is not required to respond to a collection of information, unless it displays a
currently valid Office of Management and Budget (OMB) control number. The estimated public reporting burden is five minutes per response for OMB No. 1615-
0101 and about three minutes per response for OMB No. 1615-0154. Each estimate includes the time for accessing the required information, reviewing the
instructions, and completing and submitting the information collection instrument. Send comments regarding either of these burden estimates or any other
aspect of either information collection, including suggestions for reducing burden, to .S, Citizenship and Immigration Services, Regulatory Coordination
Division, Office of Policy and Strategy, 20 Massachusetts Avenue NW, Washington, DC 20529-2020. OMB MNo. 1615-0101 or OMB No. 1615-0154. OMB No. 1615-
0101 approval expires 05/31/2021 and OMB No. 1615-0154 approval expires 7/321/2021. Do not mail your verification requests to this address.

Privacy Act

The information provided by this system is subject to the Privacy Act of 1974 (5 U.S.C. A.Ag 552a) and must be protected from unauthorized disclosure or
secondary uses. In accordance with the Privacy Act, the information collected and provided to authorized agencies pursuant to this system is covered by the
System of Records Notice [DHS/USCIS Systematic Alien Verification for Entitlements Program System of Records, May 27, 2029, 85 FR 31798].

By clicking "I agree” below or by using this system, you consent to the terms set forth in this notice.
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U.S. Citizenship
and Immigration
Services

SIGN IN

WELCOME

Enter your username and password. #Indicates a required field.

On March 25, 2019, the SAVE technical helpdesk is implementing self-service upgrades. As a resu
who have forgotten their Login ID or Password are encouraged to conduct self-service using the li

Username
+

>

*

(>

Forgot your Password?

Password

Forgot your Username?

Sign In
> Enter Username and Password

> Click “Submit”

If you are new to SAVE, the SAVE
system will issue you a temporary
password and then ask you to change
your password. The system will also
ask you to establish security questions
for password recovery. You can change
your password at any time and must
change it at least every 90 days.

If you have forgotten your Username or
Password, you may click on the self-
service links to retrieve them.
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U.S. Citizenship
and Immigration
services

\
Welcome, Bryce Livel'.: H 0 m e page

Profile Agency Reports

SAVE Offers FREE Training and Resources!

View SAVE training materials, guides, and fact sheets under Resources

ceo p

Agency: SAVE Mod 2019 - Excella Test Agency (DLEX) | Department: TEST (01)

PROGRAM ANNOUNCEMENTS

Extension of the Designation of Syria for Temporary Protected Status
09/23/2019 to 03/31/2021
The Department of Homeland Security has extended the Temporary Protected Status (TPS) designation for Syria

for 18 months from October 1, 2019 through March 31, 2021. The extension allows currently eligible TPS
beneficiaries to retain TPS through March 31, 2021, so long as they otherwise continue... Read more

Automatic Extension for Some Residents of the Commonwealth of the Northern Mariana Islands
07/01/2019
USCIS announced it will automatically extend parole, and employment authorization if applicable, for certain

residents of the Commonwealth of the Northern Mariana Islands (CNMT). This specific extension of parole as

authorized by law will provide relief while USCIS establishes procedures for... Read more

Now Available: SAVE Verifier - May 2019
05/23/2019
Check out the May 2019 edition of our guarterly e-newsletter, SAVE Verifier.

Logout [{*

S Lo > Click Initial Verification on the

right-hand side of the page

» The system will route you to the

Create a Case screen

SYSTEM ANNOUNCEMENTS

Tip: Searching Cases
07/22/2019

Use Case Filters to shorten the
amount of time it takes to receive
results from the Search Cases...
Read more

View All
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Create a Case

Applicant Information

Family Name or Surname

Please fill out as many enumerators as are available to you. At least one enumerator is required. The more information provided, the higher the
chance of returning a verification result on initial verification. For more information, please see the Guide on Immigration Documents Commonly Used
by Benefit Applicants,

Case Creation

Enter the following information:

» Firstand Last Name

» Date of Birth

» At least one immigration
identifier (example — Alien
Number)

Providing more than one
immigrationidentifier increases
the likelihood SAVE will
immediately respond with the
benefit applicant’s immigration
status.

If you enter an incorrect number
format, the field may highlight
with an error message.
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Case Creation

» Select all the benefits and
additional information the
applicantis requesting from

o Ne— S i e e ke o your agency

Please select all of the benefits that the applicant is requesting from your agency. You must select at least one.

» Additional information may be
auto-requested if needed to
determine eligibility for a

o selected benefit

In addition to the applicant’s immigration status, your agency has asked that we provide you with the following information (if available) in order to determine the applicant's eligibility.

Please select any of the following additional pieces of information if you need them to determine the applicant’s eligibility (or press continue if you don’t need anything else). > S e | ect d ny d d d |t IONa |

( Cuban/Haitian Entrant ) ( Imfnlfgraar:{::gealgwls ) ( Immigration Status Details ) ( Iw;g{;l{i;ﬂ?;a;;s ) ( VAWA ) ( Fraud ) ( Citizenship Status ) ( Photo Tool Configured )

> Click Continue

The benefit and any additional
information request options will
depend upon your agency’s SAVE
configuration and authorization.



Case Creation

[
Case Review Case Details

Creation

Please review case information for accuracy. If there are any errors, it may prolong the verification

process.
Photo
Match
First Name Last Name Requested Benefits
Ronald Swanson
e +* Food Stamps
»’?ﬁ?f:[clgﬂg; Date of Birth
09/09/1980
Alien Number
123456789
Case
Result
Card Number
HDK1234567891
Case
losure

Initiate Verification ‘ Go Back

Review Case Details

Review the information
entered from the previous
page for accuracy

> If the information
displayed is accurate,
select Initiate Verification

» If you would like to change
an entry, click Go Back on
the bottom of the page

15



W Official Website of the Dopanment of Homeland Security

sﬂl'E Home Cases - Profile - Agency - Reports ~ Help ~

Bryce Lively Sign Out

S —

Case Result Case Status: Status Returned Print |

& Photo Match

Case

Creation Does the photo match the photo displayed on Barry Bison's document?
@ Yes, this photo matches
0 _ (") No, this photo does not match
Photo () i
Mok (_) No photo available

Y |

F.

Provide Feedback

Photo Match

SAVE may present the photo
match screen if your agency is
configured to use it and USCIS
has a photo on file that
matches one in the applicant’s
immigration documentation.

SAVE will present a copy of the
photo it has on file.

» Indicate whether the photo
matches the photo in the
immigration documentation
presented by the benefit
applicant

» Select Continue

16
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SAVE Response

Applicant Stetus: Lawiul Permanent Resident - Employment Authorized

The applicant is a non-

SAVE Response Details

Case Verification Number Agency Submitted Details

0020029226920PN
Full Name
COA Code Julie McCullag
Date of Birth
Country 08/08/2000
ARG - ARGENTINA
Alien Numb:
Date Admitted To 243778592
INDEFINITE
6 Initiated On
rant Dat 01/26/20
2/04/28
Initiated
BLIV167 7

Employment Autharization History

Not Applicable

Paint of Contact Phone Number
(202) 292-4239

Requested Benefits

" Driver License

Agency Requests

Attached Document

.3 -national of the U.S, who has been granted authorization to live and work in the United States permanently as an immigrant. See the Guide to
g SAVE P fer | inf Fellow your agency's policy when g whether this eppf Is eligible for benefits

Initial Verification
Response - Status
Returned

If SAVE has verified the
applicant’s status based on the
information you submitted,
SAVE will respond with the
applicant’s immigration or
naturalized/derived citizenship
status.

You should, however, select
Initiate Additional Verification
if you suspect fraud, or if you
or the benefit applicant do not
agree with the SAVE response.



Additlonal Verification

fficial Webiote of the Departmet of Hometind Security

SI"E Home  Cases~  Profile -  Agency -  Reports =  Help «

Case Status: Agency Action Required

® SAVE Response

Institute Additional Verification

Bryce Lively

° 3 SAVE was unable to verify the applicant’s status on electronic initial verification. There may have been an issue electronically locating the records or
additional verification may be required due to conflicting data or the nature of the applicant's status. This is not a final response and should not be used to
determine benefit eligibility. Please Institute Additional Verification so SAVE can conduct more research and return the carrect status.

;

3

Additional
Varilication

SAVE Response Details

Case Verification Number
0020072225838VW

Employment Authorization History

Not Applicable
Special Comments

Enter any additiondl comments hene

Agency Requests

o e

Y/ Cuban/Haitian
(: Cuban/Haitian Entrant ,/‘ y\ Immigration Details

¢ )

| immigration Status Details | (
L Py

/' Ry A A X
| Fraud i r\ Citizenship Status ]

Upload a document

w'f Drag file to upload

Immigration Status )
\ as of 8/22/19%6

Agency Submitted Details
Full Name
Ronald Swanson

Date of Birth
09/09/1980

Allen Number
123456789

Card Number
HDK1234567891

Initiated On
03/12/2020

Initiated By
BLIV1677

Point of Contact Name
Bryce Lively

Point of Contact Phone Number
(202) 292-4239

Requested Benefits
+ Energy Assistance

Agency Requests

Attached Document

Sign Out

Initial Verification
Response - Institute
Additional Verification

If SAVE is unable to
immediately verify the
applicant’s status based upon
the information you have
provided, SAVE will provide
an Institute Additional
Verification response.
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SAVE Response Details
Agency Submitted Details

Vo e Initial Verification

Full Name Requested Benefits

John Doe

E:ﬂil::irrm Authorization History S R TR Respon Se _ I n StitUte
Additional Verification

s 11/20/2019 SRS Se I eCt I N |t| ate Ad d |t | Oona |

Hone

Agency Requests

i Alien Number
ecial Comments

Enter any sdditional comments here

Agency Requests Initiated By

o Verification to submit the

Paoint of Contact Name

@ D case for additional

Paoint of Contact Phone Number

( |n:::_}§nzma15;tﬁ"‘° ) ( VAWA ) ( Fraud ) ( Citizenship Status ) g T Ve rification
L]

Upload & document

4| Drag file tv upload

or

‘ Uptoad Fie ‘

Initiate Additional Verification |

Close Case and
Create New Case

‘ Close Caze ‘
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Case Status: Pending Review

SAVE Response

Continue to Process

This case is currently under review by the Status Verification Office (SVQ), and the status of this applicant has not yet been determined. This does not

mean that the applicant is not eligible for benefits, but further re
been returned.

Case Verification Number
0019364172346XR

Agency Submitted Details
Full Name
coninle Test

Date of Birth
01/01/1991

Alien Number
938982372

Card Number
ABC1234567890

1-94 Number
87878787878

Passport Number
4ENT122233

Country of Issuance
ISL

SEVISID
8787878787

Naturalization/Citizenship Number
58888888

Visa Number
58888888

Initiated On
12/30/2019

search Is needed. You will receive an emall notification from SAVE when a response has

Requested Benefits

' Driver License ~ Millary Service " Medicald

Agency Requests

Immigration Status
as of 8/22/1996

Vawa
m e

Attached Document

v

Elick 10 Enlargs

Bryce Lively Sign Out

Additional Verification
Response - Continue
to Process (Pending
Review by DHS)

SAVE will provide a Continueto
Processresponseif a SAVE case
requiresfurtherresearchdueto
status verification personnel
being unable to determine the
applicant’s status based upon
currently available information.

SAVE will provide another
response after the research is
complete. This may be the
applicant’simmigration status
or Resubmit Doc (see next

slide).
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SAVE Response

Resubmit Doc (need Copy Original)

applicant's document (front and back) for third step verification. Sae the Guide to Undersranding SAVE Verification Responses for additional information

SAVE Response Details
Agency Submitted Details

Case Verification Humber
11591812304

Full Name

mmmmmmmmmmm Trish Trish

Date of Birth

Initiated On
Mot Applicable

Agency Regquests Point of Contact Phone Mumber

(222) 222-2222
Requested Benefits
e Cuban/Haiti
C Cuban/Haitian Entrant :j ( Immi gration Details ) w Background lnvest

Immigration Status Agency Requests
C Immigration Status Details ) (: as of 8/22/1956 :) ( VAMA j) i ¥ q
Tiac

ooooooo

SAVE is unable 1o determine the person’s status without sesing a copy of the persens most recent immigration document. Please submit wia sean and upload a copy of the
fication th,

Additional Verification
Response - Resubmit
with Documents

SAVE may provide a Resubmit
with Docs response if you did
not upload a copy of the
applicant’s immigration
documentation when
submitting the case for
additional verificationand SAVE
needs that to resolve the case.

In this situation, upload a copy
of the frontand back of the
applicant’s immigration
documentation and select
Initiate Additional Verification.
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SAVE CaseCheck

Espafiol | Blog | About USCIS | Archive | Get Email Updates

Rl Az nden | Contact Us
What are you searchirg for? aQ

FORMS. NEWS CITIZENSHIP GREEN CARD TOOLS LAWS

Home » SAVE > SAVE Case Check Bshare This Page S print

SAVE

What s IAVE
bt the SAVE Progeas L
ST S‘\'E

Gemng Saned L

e v CaseCheck "

Contant SAVE

[Rreh 5
AAVE Cina Chwch
/3

SAVE Agancy Seasth 1o

Welcome to SAVE CaseCheck
Appiying lor & banefit or license with a lederal. state, or lecal govermment agency?

Agencles may need to verify your immigration status to process your application. To verify your status, they use the
SAVE Program. CaseCheck, a free and fast service, lets you follow the progress of your SAVE verification case

anfine &3 wllen &3 you like

Checking your casa ks easy! Simpdy click on the red CHECCK YOUR CASE bution below and enter your date of binth
(DOB) along with the number from one of the following immigration documents:

& Corfficabe of Cilizenship

« Cestificate of Naturalization

o |20 Curtificate of Ebgibaity lor Nomimmigrant Studen! Slalus

« |04 ArrivalDepartiure Record

» 94 stamp in Uneuxpired Foreign Passport

= [-551 Permanant Resident Card

» 1766 Employment Autharization Card

More Information

SAVE CaseCheck Factsheet (pdf) H
SAVE CaseChack Brochure (pdf) u
Lot bt (R

SA'E
CaseCheck

The Systematic Allen Verlfication
for Entitlements Program

Applying for afederal,
state, or local government
benefit?

CaseCheck is a fast and free service that
lets you follow the progress of your SAVE
verification case online as often as you like!

Why use CaseCheck:

« Easytotrack the progress of your
immigration status verification case.

+" Fewer visits to your benefit-granting
agency while your case is ongoing.

+ Updates about when you should return
to your benefit-granting agency.

It's easy to check your case

SAVE CaseChech allows you to track the status
of your case online by using your date of birth
(DOB) in combination with the number from many
immigration documents, such as:

" Certificate of Citizenship
Certificate of Naturalization

1-20 Certificate of Eligibility for Nonimmigrant
Student Status

1-94 Arrival/ Departure Record

1-84 stamp in an Unexpired Foreign Passport
|-551 Permanent Resident Card

|-766 Employment Authorization Card

L8

S L R R

Be sure to use the same document information you
provide to your benefit-granting agency!

CaseChech also lets you use your verification
case number to track the status of your case. You
can get this number from your benefit-granting
agency.

Start using CaseCheck today

E E Visit www,uscis.Govy/SAV E/SAV E-CASE-CHECK
It's fast and free!
For more information on the SAVE Program,
E.- please visit www.usc1s.cov/SAVE.

| E Benefit applicants can use SAVE CaseCheck to check the status of their SAVE case
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Additional Resources and Contact Options

SN'E

Additional Resources

Program Guide

Guide to Understanding SAVE
Verification Responses

Guide on Immigration Documents
Commonly Used by Benefit Applicants

Other Guides and Tip Sheets

SAVE Program Announcements

All of these resources are available
through the SAVE system and by request
to SAVE.help@uscis.dhs.gov

Contact Options
SAVE Website
WWW. USCis.gov/save

USCIS Website
WWW. USCIS.QoV

SAVE Email
SAVE.help@uscis.dhs.gov

SAVE Program Assistance
(877) 469-2563

Technical Assistance
(800) 741-5023
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