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General Information System (GIS) Message 

Section 1 
Transmittal: 23DC061 

Upstate and New York City 

Date: August 28, 2023 

To:  Subscribers 

Suggested Distribution:  Commissioners, TA Directors, HEAP Coordinators, SNAP Directors, 
Employment Coordinators, Fair Hearing Officers, Staff Development 
Coordinators, WMS Coordinators 

From: Valerie Figueroa, Deputy Commissioner 
Employment and Income Support Programs 

Subject:  Certain Non-Citizens May Apply for Re-Parole 

Effective Date: Immediately 

Contact Information:  Temporary Assistance Bureau at: 518-474-9344 or 
tabureau@otda.ny.gov  

Section 2 
The purpose of this GIS message is to inform social services districts (districts) that the United States 
Citizenship and Immigration Services (USCIS) recently announced that certain non-citizens can request 
re-parole based on urgent humanitarian reasons or significant public benefit under Section 212(d)(5) of 
the Immigration and Nationality Act (INA) through a new streamlined process. The guidance in this GIS 
is for informational purposes only. 

Effective immediately, the following non-citizens are eligible to file Form I-131, Application for Travel 
Document, online:  
 

• Non-citizens requesting parole based on urgent humanitarian reasons or significant public 
benefit for an individual outside the United States (U.S.), who are not seeking initial parole under 
a USCIS family reunification parole process (i.e., Cuban Family Reunification Parole Program, 
Haitian Family Reunification Parole Program, or Filipino World War II Veterans Parole Program); 
or 

• Non-citizens already paroled in the U.S. who are requesting a new period of parole, or re-parole, 
to remain in the U.S.  

In addition, Afghan nationals paroled into the U.S. on or after July 31, 2021, with an Operation Allies 
Refuge (OAR) or Paroled (non-Cuban or Haitian) (PAR) class of admission can apply for an additional 
two-year period of parole, or re-parole, and for an Employment Authorization Document (EAD) (or EAD 
renewal). The new streamlined and fee-exempted application process is available only to self-filers 
through the USCIS online account or by filing a paper application. 

For more information about the streamlined re-parole application process for Afghan parolees, districts 
may refer to the Re-Parole Process for Certain Afghans webpage. 

mailto:tabureau@otda.ny.gov
https://www.uscis.gov/i-131
https://www.uscis.gov/i-131
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnVzY2lzLmdvdi9odW1hbml0YXJpYW4vaHVtYW5pdGFyaWFuLXBhcm9sZS90aGUtY3ViYW4tZmFtaWx5LXJldW5pZmljYXRpb24tcGFyb2xlLXByb2dyYW0iLCJidWxsZXRpbl9pZCI6IjIwMjMwNjA5Ljc4MDA4MjkxIn0.Jh7xYJLsoHnN438GALQ_r_ApcThShqHZBq3PnazZt9U%2Fs%2F1021685489%2Fbr%2F204615570707-l&data=05%7C01%7Clauren.canetto%40otda.ny.gov%7Cde59ac970f4d4793e93c08db69032f0e%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638219234632729760%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xqMYUnDCgAMdm8PEjthYI%2FqYKh66mm2Sjo0YJ1g%2FlK8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnVzY2lzLmdvdi9odW1hbml0YXJpYW4vaHVtYW5pdGFyaWFuLXBhcm9sZS90aGUtaGFpdGlhbi1mYW1pbHktcmV1bmlmaWNhdGlvbi1wYXJvbGUtaGZycC1wcm9ncmFtIiwiYnVsbGV0aW5faWQiOiIyMDIzMDYwOS43ODAwODI5MSJ9.XO7zR4HLbpIZaTNFxo9B3K9jY3Vm6BvB4Ij06gA3oTo%2Fs%2F1021685489%2Fbr%2F204615570707-l&data=05%7C01%7Clauren.canetto%40otda.ny.gov%7Cde59ac970f4d4793e93c08db69032f0e%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638219234632729760%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ftKSO7jaIUgJDJnPAxAgH5AnGovlNbdFP0ecBfn5GQQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnVzY2lzLmdvdi9odW1hbml0YXJpYW4vaHVtYW5pdGFyaWFuLXBhcm9sZS9maWxpcGluby13b3JsZC13YXItaWktdmV0ZXJhbnMtcGFyb2xlLXByb2dyYW0iLCJidWxsZXRpbl9pZCI6IjIwMjMwNjA5Ljc4MDA4MjkxIn0.lNFmav0wM3bpgcWAiz42KkMW8jLTzv2u347DE_33GFk%2Fs%2F1021685489%2Fbr%2F204615570707-l&data=05%7C01%7Clauren.canetto%40otda.ny.gov%7Cde59ac970f4d4793e93c08db69032f0e%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638219234632729760%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p4aChVHppCrLJF%2FbeYRbGsZms%2FFoxJpIwhFmO9h5cEc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbXkudXNjaXMuZ292LyIsImJ1bGxldGluX2lkIjoiMjAyMzA2MDkuNzc5OTc1ODEifQ.VbACj6iHDLYFz1kYX4Ar2uEXOT0cr_qaoovEyQz9H4Y%2Fs%2F1021685489%2Fbr%2F204610440490-l&data=05%7C01%7CRobert.Parker%40otda.ny.gov%7C4bdd3ddb91874b4190c808db7722f092%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638234764173632975%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qMKSjyKU1FDIy8ZnJMseuhSP7LYgjjeVxB18uu%2BniFk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHA6Ly93d3cudXNjaXMuZ292L2ktMTMxIiwiYnVsbGV0aW5faWQiOiIyMDIzMDYwOS43Nzk5NzU4MSJ9.d7VjbtOJkf_3n73dFwebBMABRKHe252x1hMdSuVZ8i4%2Fs%2F1021685489%2Fbr%2F204610440490-l&data=05%7C01%7CRobert.Parker%40otda.ny.gov%7C4bdd3ddb91874b4190c808db7722f092%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638234764173632975%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5BWNEi6bZqmJwq%2BwRAYOgNlakW5Fs%2FB3mOHSNnHT3KU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnVzY2lzLmdvdi9odW1hbml0YXJpYW4vaW5mb3JtYXRpb24tZm9yLWFmZ2hhbi1uYXRpb25hbHMvcmUtcGFyb2xlLXByb2Nlc3MtZm9yLWNlcnRhaW4tYWZnaGFucyIsImJ1bGxldGluX2lkIjoiMjAyMzA2MDkuNzgwMDgyOTEifQ.0O5cgFfXZe2lWXlEkFK_Flk2qL426ZaVudjEn6woyFw%2Fs%2F1021685489%2Fbr%2F204615570707-l&data=05%7C01%7Clauren.canetto%40otda.ny.gov%7Cde59ac970f4d4793e93c08db69032f0e%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638219234632729760%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q%2BjqaPoPe1k2jUo0te%2FOk706e7OK9Lks%2FbEvlcZR8b8%3D&reserved=0
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For guidance on determining Temporary Assistance (TA) and/or Supplemental Nutrition Assistance 
Program (SNAP) eligibility for Afghan nationals, districts should refer to GIS 21 TA/DC071, GIS 22 
TA/DC049, and GIS 23 TA/DC006. 

As a reminder, in accordance with 13-ADM-07, when determining TA and/or SNAP eligibility, districts 
must use the SAVE system to verify a non-citizen’s immigration documentation. Benefits must not be 
delayed, denied, reduced, or terminated, pending verification of the non-citizen/s documentation through 
the SAVE system. If all other factors of eligibility have been established and the non-citizen is otherwise 
eligible, benefits must be granted while awaiting a response from the SAVE system. 

In instances where a non-citizen applies for TA and/or SNAP and is denied because they are unable to 
provide immigration documentation that supports a non-citizen status that would be satisfactory for 
benefit eligibility, districts are encouraged to direct those non-citizens to contact their immigration 
attorney and/or call the New York State Office for New Americans (ONA) hotline: 1-800-566-7636. 

https://otda.ny.gov/policy/gis/2021/21DC071.pdf
https://otda.ny.gov/policy/gis/2022/22DC049.pdf
https://otda.ny.gov/policy/gis/2022/22DC049.pdf
https://otda.ny.gov/policy/gis/2023/23DC006.pdf
https://otda.ny.gov/policy/directives/2013/ADM/13-ADM-07.pdf
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