Homeless Housing and Assistance Corporation

Annual Performance Report
For Fiscal Year 2020-2021

In accordance with Public Authorities Law (PAL), HHAC adopted the performance measures
listed below in May 2010.

1. HHAC will administer the Homeless Housing and Assistance Program (HHAP) in
as an efficient manner as possible in order to achieve the statutory intent of the
program, as measured by the number of housing units (or beds) funded and which
become operational annually.

2. HHAC will monitor contract compliance as measured by the degree to which funded
homeless projects are compliant with the following aspects which are specified in the
grant agreement:

a. Housing the appropriate homeless population;
b. Providing support services, as required; and

c. Properly maintaining the project premises.

PAL further stipulates that a performance report be prepared annually and posted on the
Authority’s website. Accordingly, performance data indicated below demonstrates that
HHAC’s administration of HHAP is in conformity with the statutory intent to increase and
maintain the supply of supportive housing for the homeless.

1. For the fiscal year, 490 units consisting of 798 beds became operational.
2. Documentation of homelessness was verified in 85.2% of monitoring visits conducted.

3. The Management and Operating Plan (MOP), including support services plans
were satisfactory and being implemented in 85.5% of monitoring visits
conducted.

4. Fair or poor property conditions were noted in 5.3% of monitoring visits conducted.
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