
Child Support 
Services

Every Child Has the Right to 
Support from Both Parents



How can you help us help you?
When you call the Child Support Helpline or visit your local 
Child Support office to apply for services, be prepared to 
provide as much information as you can about yourself, 
the child(ren), and the noncustodial parent. 

Please provide as much information as possible, 
including the noncustodial parent’s:
• Full name and date of birth.
• Current or last known address and phone number.
• Current or last known work address and phone number.
• Social Security number (look on old pay stubs, or tax, 

military, or medical records).
• Income information (tax records, pay stubs, bank and 

business records).
• Health insurance coverage information.

Please provide other helpful information such as:
• The child’s birth certificate.
• Acknowledgment of paternity or order of filiation.
• Your marriage license.
• Your divorce decree or separation agreement.
• Any child support orders you already have.
• Your income information (tax records, pay stubs, bank 

records).
• Information about your child-related expenses and the 

child’s needs.
• Information about health care coverage available to you.

How do you contact us?
For general information regarding the Child Support 
Program visit the New York State child support website  
at childsupport.ny.gov or call 888-208-4485  
(TTY 866-875-9975). You can find the application for 
child support services on the website, or at the local 
Child Support office.



The Child Support Program in New 
York State can work with you to:
• Establish legal fatherhood for a child.
• Find a noncustodial parent.
• Obtain a support order from court for a child, including 

provisions for health care coverage, as well as child 
care and educational expenses.

• Collect child support payments from the  
noncustodial parent.

• Take action when there is unpaid child support.
• Review your support order for a cost of living 

adjustment.
• Assist in filing a modification petition.
• Take any of these actions across state lines.

Who is eligible for services?
Individuals eligible for services include either parent, an 
alleged father, or a guardian (non-parent caregiver with 
physical custody of a child under the age of 21). 
 
If you have applied for or are receiving public assistance 
for a child, child support services are automatically 
provided unless seeking child support services may result 
in physical or emotional harm to you or your child.

What are child support services?
Once you apply, the following services are provided by 
our program. These services are available whether or 
not the noncustodial parent lives in New York State. 

There is a $35 annual service fee, if you have never 
received Temporary Assistance for Needy Families 
(TANF) and the Child Support Program collects at 
least $550 for you during the federal fiscal year (which 
begins October 1st each year).

Paternity Establishment
If needed, we will help you establish legal fatherhood 
by voluntary acknowledgment or through family court 
by filing a petition to establish paternity. We also 
arrange for DNA testing to help determine paternity. 

Location of Noncustodial Parents
Computer and local searches are used to find the 
noncustodial parent, if you do not know where he or 
she lives or works.



Support Establishment
To get the child support you are legally entitled to, you 
need an order from the court. We will help you file a petition 
with family court to get a support order that is based on the 
following child support guidelines.

Percentages
The calculation of the basic child support obligation 
paid by the noncustodial parent starts with a fixed 
percentage of the combined parental income, based 
upon how many children will be covered by the order.

 1 child ..................................................... 17%
 2 children .............................................25%
 3 children .............................................29%
 4 children ..............................................31%
 5 or more .............................. at least 35%

To calculate the basic child support obligation, 
a parent’s income is reduced by certain federal, 
local, and social security taxes. Income used for the 
calculation includes workers’ compensation, disability 
payments, unemployment benefits, and other forms 
of income. The percentage guideline is applied to 
almost all income up to $148,000 (as of 2018). This 
“cap” is revised every other year (to see the current 
year's "cap" amount visit childsupport.ny.gov).

Other Amounts
In addition to the percentage amount, the court must 
increase the child support obligation to cover any 
future reasonable health care expenses not covered 
by insurance. The court may also increase the 
obligation to cover reasonable child care expenses 
if the custodial parent is working, in school, or in a 
vocational training program. In addition, the court 
may increase the obligation to cover the reasonable 
educational expenses of the child.

Support Collection
The court will order the noncustodial parent to pay child 
support to the Support Collection Unit (SCU). The SCU will 
keep track of the payments and send them to the custodial 
parent. Parents may obtain payment information using their 
personal identification number (PIN) by visiting the New 
York State child support website at childsupport.ny.gov or 
calling 888-208-4485. If you do not have a PIN, please call 
888-208-4485 (TTY 866-875-9975).



Support Enforcement — Administrative
The SCU will send an income withholding order to the 
noncustodial parent’s employer directing the employer to 
remit payments as directed in the court order. If payments 
fall behind, the SCU can collect unpaid support by 
seizing tax refunds, lottery winnings, and bank accounts, 
by suspending driver licenses, denying passports, and 
notifying credit reporting agencies of unpaid child support. 
The SCU can also refer the case to the New York State 
Department of Taxation and Finance for collection.

Support Enforcement — Court
When administrative enforcement is not successful, the 
SCU can assist you in filing a violation petition with family 
court. To enforce child support, the court can order money 
judgments; order that hearings take place to suspend State 
issued business, professional, recreational, or occupational 
licenses; or issue probation or jail sentences.

Health Insurance Benefits  
Establishment and Enforcement
Your child is legally entitled to health insurance coverage, 
if it is available from either parent. We will help you file a 
petition with family court to get this coverage if it is available 
through the noncustodial parent’s employer.

Review and Adjustment
The SCU can periodically review your support order to 
determine if a cost of living adjustment to the child support 
amount is appropriate. Be sure to keep your address 
updated to get the notice of your right to request a cost of 
living adjustment.

Modification
The SCU can assist you in filing a petition to modify your 
child support order based on a substantial change in 
circumstance, a three year passage of time, or a 15% or 
more change in the income of either parent.

Legal Services
The SCU can help you file a petition to modify your child 
support order based on a change in custody or either 
parent’s job loss or inability to work.
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