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  Warning
You are using an out of date browser. On December 1, 2021, New York State will upgrade security protections to our websites and applications. Access to government websites and applications will now require the use of up-to-date and secure web browsers. View a list of supported browsers.
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  OTDA Home News & Public Information Publications

  
  Overview

  Most of OTDA's publications are available in print and all are free of charge. For more information and to see which publications are available in print, see how to order publications.

  General Publications

  	Helping Hands for People in Need (4916)
      	Spanish (4916-SP)




  Supplemental Nutrition Assistance Program (SNAP)

  	Every Day, Older Adults Just Like You - Get SNAP (4716)	Spanish (4716-SP)


	Your Family May Be Eligible for SNAP (4983)
    	Spanish (4983-SP)


	Find Help... It's a SNAP – myBenefits.ny.gov (Palm Card) (4984) (English/Multi-language)
	Put Healthy Food on Your Table (Poster) (5071)
    	Spanish (5071-SP)


	College Student? You may be eligible for SNAP! (Palm Card) (5121) (English/Multi-language)
	It’s Easy for Older and Disabled Adults to Get SNAP (5176)
      	Spanish (5176-SP)


    
	Protect Yourself from EBT Skimming (Flyer) (5210) (English/Spanish)
	Shop Online with SNAP (Poster) (5221)
      	Spanish (5221-SP)

 
	Shop Online with SNAP (Palm Card) (5221A)
        	Spanish (5221A-SP)


    


  Eat Smart New York (ESNY)

  	Healthy Eating – Dairy (Flyer) (5110) (English/Spanish)
	Healthy Eating – Produce (Flyer) (5111) (English/Spanish)
	Healthy Eating –  Protein (Flyer) (5112) (English/Spanish)
	Healthy Eating –  Grains (Flyer) (5113) (English/Spanish)
	Healthy Eating – Beverages (Flyer) (5114) (English/Spanish)



  Child Support

  	A Driver’s Manual for New Dads (4901)
      	Spanish (4901-SP)


	Support Your Child Financially and Emotionally (4944)
        	Spanish (4944-SP)


	Every Child Has the Right to Support From Both Parents (1950)

      Every Child Has the Right to Support From Both Parents (1950) has recently been updated and is temporarily unavailable in additional languages.

      
       	Spanish (1950-SP)


	If Life Has Changed… So Can Your Child Support (4960)
        	Spanish (4960-SP)


	Establishing Parentage – What Parents Need to Know (5173)
      	Spanish (5173-SP)




  New York State Supplement Program (SSP)

  	SSI State Supplement Program (Palm Card) (5042) (English/Multi-language)



  Earned Income Tax Credit (EITC)

  	Get All the Credit You Deserve with EITC (4786)
      	Spanish (4786-SP)


	Get All the Credit You Deserve with EITC (Poster) (4786A)
        	Spanish (4786A-SP)


	Noncustodial Parent - New York State Earned Income Credit (5090)
        	Spanish (5090-SP)





  Home Energy Assistance Program (HEAP)

  	Keep the Heat on With HEAP (4735)	Spanish (4735-SP)


    
	Keep the Heat on With HEAP (Poster) (5007)
      	Spanish (5007-SP)


    
	No Cost Clean and Tune (Flyer) (5157) (English/Spanish)
	Beat the heat with HEAP! (Flyer) (5182) (English/Spanish)


  Electronic Benefits Transfer (EBT)

    	Safeguard Your Card — New EBT Card Lock Feature is Available (Flyer) (5261) (English/Spanish)  
	EBT Scam Alert — Retailer Model Sign (5262)  


  WorkPays NY (Work Supports)

  	WorkPays NY (Flyer) (4952) (English/Spanish)
	WorkPays Infographic (5118)
    
	Working and Your Benefits (5120)
    



  myBenefits.ny.gov

  	Are you working but having a hard time making ends meet? myBenefits.ny.gov (Palm Card) (4951) (English/Spanish) 


  Refugee Services (RS)

  	Human Trafficking is Illegal (5008)
      	Spanish (5008-SP)


    


  Program Fact Sheets

  	Temporary Assistance Fact Sheet (5102)
      	Spanish (5102-SP)


    
	Temporary Assistance Employment Services Fact Sheet (5103)
      	Spanish (5103-SP)


    
	Supplemental Nutrition Assistance Program (SNAP) Fact Sheet (5104)
      	Spanish (5104-SP)


    
	SNAP Work Requirements Fact Sheet (5105)
      	Spanish (5105-SP)


    


  This page contains links to PDF documents. Download Acrobat Reader to view these documents.
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