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Electronic Benefits Transfer for SNAP, WIC, and Cash Payments

Connecting to your account
information is easy.

For more information about your Program:

Select Your State Program v m
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Electronic Benefits Transfer for SNAP, WIC, and Cash Payments

To kog o your acoount

Select Vour St Progeam W/ Connecting to your account

information is easy.

| Enter User 10

For more information about your Program:

Seloct Your State Program v m
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If you se using bmemet Explorer wersion 11, you may experence
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the: docunment beiow and foiow the instructions

To create & new User ID and Password:
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, - New York Electronic Benefit

=i B % \ ' < Transfer (EBT)
Hladiraeile Hanafie ez | ‘ ' \ !
»
. = \_ ""q You must have a User ID and password to log into your
\ account. After you have created your account, you can

change your password at any time.

Ly . 4
‘ v
. F 3 " CREATE NEW ACCOUNT
. =
1

To create a new account, enter the primary account

holder's 5 digit mailing ZIP Code, PIN, your 19 digit

re ~— + B EBT Card Number, a User 1D of your choice and a
2 Password of your choice.

_(ﬁrﬁv‘mf 2. Your User ID must be at least 4 characters but no

) = * more than 10 characters long. You can use any
combination of letters or numbers in the User 1D.
The User ID is not case-sensitive.

-

ZIP Code (Mailing Address)

3. Yourp d must be b 8 and 12 characters
Personal Identification Number{PIN) long and must have a combination of numeric,
uppercase alphabetic, and lowercase alphabetic
characters. Your password is case-sensitive and

Card Number must be changed every S0 days.
. SEEID 4. Click on the SUBMIT button when done.
Bi ok L =
- Enter New Password EEassmoctl
o p—
Forgotten User ID | ¥
Confirm Password
Electronic Benefit Transfer English / Espaficl
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Security Question
| In what city were you born?

SUBMIT

Electronic Benefit Transfer English / Espafiol

Electronic Benafit Transfer English / Espafiol
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Welcome to the New York EBT (Electronic
woebsite!

~ Benefit Transfer)
Fﬁ!‘& - e g / EBT stands for Electronic Benafits Transfar. If you
LOGIN
Help?

Sldendeplle Bltriafie rziriai= " »

L -

User 1D -
have been approved to recsive banafits from one of

the programs listed below, you can use this website to
e wiew your benefit balanca(s).

re= S—— -
4 » Food Assistance (formerly Food Stamp) -
ol c .-,A ‘; Supplement Nutrition Assistance Program
=1 x L] (SNAF) benefits.
s Family Assistance (FA) - Temporary Assistance
to Needy Families (TANF) or any other

To learn how to use your

Benefit Card to get S i 7
1 Supplemental Nutrition
Create User Account |2 Assistance Program{SNAP) This website can also ba used to view your transaction
Cardholdars are required to have and/or Cash Banafits, history, learn more about EBT, and go to other
@ Usaer I and password to accass Select this fink: wabsites that may be useful in answering additional
thair sccount information. by
gquestions you may have.

Crogram Hoterinls Besgr The New York EBT card is & "debit” card that your
1 SMAF and/or cash benefits are put on sach month.
COthertinks | -

Issuance Schedules How, Let's Get Started:

Engish - 5 2

Language G0 To use this website to log intn your account, you must

Bistin & have the following:

& ~

e

Elactronic Banafit Transfar Englizh / Espafiol
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() HoME (3] PIN [3) PASSWORD Em@?&lm

My Activity Cardholder Info
Check Transaction Histary S (3] REPORT LOST/STOLEN/DAMAGED CARD (3] 106 0UT
Apr v 1T » 2015 ~ e :
Please use the above navigation links. Use of your browser's forward
Apr v 17 v 2015 ~« and back buttons will result in your session timing out.
o Client Cards and Balances
Card Number _ Status Issue Date Freeze Date FS Balance Cash Balance
| X00C0000000COXKNIB18 | ACTVE \ 03102015 ‘ $714.00 $557.00
Total $714.00 $557.00
Electronic Benefit Transfer English / Espafiol
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Cneci Transaction History

Ot w 17T w 204 w

ox ~ ™~ wu - KN

Summary of Transactions

Card Number X000000000OOOO00E TS

(" HOME [=lPrn [

=1

Please use the sbove navigalion kinks. Use of your browser's forward and

ENyY

CARD

ro&a &
(¥ Lo ouT

Bback butlons will resull in your session timing out.

FOR CUSTOMER. SERVICE Cad 1-ES8-I25-5399. OFEN 2< HOURS 4 DAY, 7 DAYS A WEES

Date Range : October 17 2014 - October 20 2014

Food Assistance Creois :

=
10/17/2014 12:37:33| 1071772014 ‘Mﬁh‘
MAPLE
LEAF
SUFER
10/18/2014 22:45:43 10/15/2014 3.95 PLUS
INC - SUN
SUPER
10/1972014 20:15:48| 10/20/2014 $5.9% PLUS
INC - SUN

=
10/20/2014 18:24:53 10/2172014  Har'®

10/18/2014 13:18:07| 10/16/2014

MAPLE
EAF
MAPLE

10/20/2014 18:33:47| 10/21/2014

10/20/2014 15:35:02| 10/21/2014

Current Balance as of 04/17 /2015 11:10

323 ONTARIO ST US
ALBANY

323 ONTARIO ST US
ALBANY

351 ONTARIO ST
ALBANY

351 ONTARIO ST
ALBANY

323 ONTARIO ST US
N

323 ONTARIO ST US

ALBANY

323 ONTARIO ST US

ALBANY

Totel Cherges and Credits/Deposits

Cash Credits -

Type Trans.Type

s0.00
Debits - $50.58

Card &
===0875 |FS
~=s0875 | FS
~==0875 |FS
===0875 |FS
===0875 |FS
==*0875 |FS
===0875 |FS

FS Purchase

FS Purchase

FS Purchase

FS Purchase

FS Purchase

FS Purchase

FS Purchase

Food Aszstarce

Cash -

s0.00
Debits s0.00
Debits Credits
$7.97
$5.18
$5.00
$14.00
$5.25
$5.5%
$7.18
$50.58 s0.00
$86.50
$0.00

If you find Transsclions you believe Io be in error, or you wish Io Sispuls & specific ransaclion. plesse contsct the Customer

Service Center immedistely.

Te have a two month statement mailed to you, please clck on "“Submi”

Siectronic Senes: Transees

English / Expafiol
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O AU Jala oLy LBy A 4 (e sSall PIN ey s 08 T 0058 Y1 a8 PIN e () cliball
sl e gl s Y Qi) oBae dadd e Lidila ials PIN ey s (e 3aiall d8Uadl) Jala ki
PIN ey oadl O3 e il e 5 o 39 5 () 4ty 34T Al s o oy (35 5SIY)

Change " s elii a8 sall (3a el Ulall &y 1311 (8 el a5 5 anin "PIN oy i Anbas ) Jaall
S"PIN

Opanadall Gl S 3 aaall el s o Jal PIN 3o «bla 5 e ¢ sSall i 1 ol Al 30, Jal e
"submit" Jaxcal "PIN e 2SU" 5 "aaall PIN e "

ol A i Fd 1)) "OK" lazasal PIN 3oy Judl ) i) QJJi 13} "PIN ey owadtl ) iV Al pedat Cagn @
Alee o Al "2 laty PIN Dy S " Al el "OK" (e Laally < 13 "Cancel” daaal PIN 345
PIN ey opid

= —
.mﬁ]mﬁsmp (=) SecuRITY 0aa  [=) MESSAGES

Chael: Transaction Histary ] =] CARD  [3] LOG OUT

Apr = A7 + 2015 -
el Please use the above navigation links. Use of your browser's forward

apr = a7 = 2015 -~ (EECEECEN and back buttons will result in your session timing out.
» CHANGE PINV
Entar four (4) numbers for your Personal Identification Number (PIN). Letters, spaces, punctuation, ond special characters are not
allowed.
Card Number Z1IP Code (Mailing Address)  Current PIN New PIN Confirm New PIN Action
RO 318 [1zza3 [enee ane [enee SUBMIT
Clactronic Banafit Transfar English / Espafiol
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Shesk Transastion Histery — (=) mEPORT 4] £ AT

Apr w AT w 2015 w .
— Please use the above navigation links. Use of your browser's forward
apr ~ 17 ~ 20 ~ [EECEEE and back buttons will Fesult in Your Sessicn tming out.

CHANGE PASSWORD

Electronic Banefit Transfer English / Espafiol
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Loral Slie 35 SV 3l )5S ¢g ATl s o) jal ) Cania) Jla 3 S36Y) Jlsad) s die Al 44l
Ssubmit" e

Ll o5 Gl paiadall GulSall 8 oasSly o8 5 aaall @bl sie Jaal (G SNV dy g lsie Cpaicn i da A e
.Ssubmit

) orie (5 pan (8] paSSWORD €5 SECURITY QRAD (4] MESSAGES

v g MISTER XDACTESTOZ E) asT, CARD | #] L0 OUT
Apr = A7 = 2015 -

S— Please usa the above navigation links. Usa of your b uwnnrs forward
apr ~ 17 ~ 2005 ~ (R and back buttons will result in your session tming o

= CHANGE SECURITY QUESTION & ANSWER AND EMATL ADDRESS UPDATE

CURRENT INFORMATION NEW INFORMATION
Security Question Security Question
In what city were you born? What was your firat pers name? -
Security Answer Security Answer
EE—
Email Address Email Address
e EEss——————

Confirm Email Address

__ suerar |

English / Espafol
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MA@;&JLA;AMH@}J.\S&Y\ LL};.\.“MJ;.}QA\A.“ ad&:M‘L})&L@.{:\Am}‘L@_\;\)SJMLLLuJ.“W
_uﬁ15bu¢u)l\mm‘§@+qu¢cwl/u})w\_)9;dal.uj\u sl @l Al

== - Oy Hore (5P (5] PAsswWoRD (3] SECURITY @aa €3I MESSAGES D
ity der Info
Check Transaction History (| (3] REPORT LOST/STOLEN/DAMAGED CARD |3 LOG ouT

r v 17 v 2015 «
a0 Please use the above navigation links. Use of your browser's forward
Apr v 17 v 2015 = m and back buttans will result in your session timing out.

My Activ

To have the messages read to you in Spanish call customer service at 1-888-328-8399.

» MESSAGES
-
You have (0) messages. w Check the box below to mark
message as read.
No Messages Found
Once messages are read, they remain viewable until 11:59 PM(ET)
Electronic Benefit Transfer English / Espafial
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"submit" Lzl " submit"

MeaEUad) Ol kg i (e Sl cal Ja" g Al el "Rl Jlaiind Gl w50 o Gl cad 1Y
bl i Flee (g ol 5 Allad LAiry ™" ol cctifllay JUag/Alls pasl "aai Laaial

Aadaall Jef "rlay elifllay Ala e o 38 4y o s Al ) el celiilay JUay/Alla yuadh asti llla @

() HOME £ ] (3] SECURITY Q&A  [3] MESSAGES

Check Transaction History — Z [l oG our
Apr = 17 ~ 2015 -
Please use the above navigation links. Use of your browsqr s forward
Apr = 17 = 2015 ~ [T and back buttons will result in your session timing o

You have requested canceliation of your NY EBT card. You will not ba able to use your
benefits until you receive your new card by mail. Your new card will be mailed te the
address on record st your local office. If you try to use your old card after canceling, it will

REPORT LOST, STOLEN not work. Plaase allow at laast 7 daye for mail delivary of vour naw card.
OR DAMAGED CARD

Card Number Status Select Problem Type Request Replacement Action
e e e T ACTVE STOLEN - ~ SUBMIT
Elactranic Banafit Transfar English / Espafiol

11



LDSS-5066-AR (10/16) i Y e e EBT (s Y] ciliaadall Ji s a3dtiue i

Claaiall g ) Jyaill gl pm Aalll) Jodall dadia pe Lgal) Jgash) (S - g pal) AalS (pansi Bale) dada 11
www.ebt.acs-inc.com/nyebtclient/index.jsp & EBT &usass 4isda 4

bl s ) il ) Jpaall ) daladl 50 adiad s pall RS i 33le) (e adiaed) dndiall 038 (S @

)@&")}ﬂ\wbﬁajﬁdb}"#\)&kﬁub\ "JJ)A\Z_AXSMML‘:‘\"MAQ‘\ d};éﬂ °
LS i sale )" dadin jelat &y gugai At B Claadall g S o gadl) grali ju Aaldl) Jganl) daia

" sl
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EICCULOTRIAS CITETCA LaTISTET:

RESET PASSWORD

ZIP Code (Mailing Address)

—

Personal Identification Number(PIN)}

,7

Card Number

——

C 1 Enter New Password
Confirm Password

e
Ea

Electronic Benefit Transfer

12

New York Electronic Benefit
Transfer (EBT)

¥ou must have a User ID and password to log into your
account. After vou have created your account, you can
change your password at any time.

RESET PASSWORD

1.

4.

To reset your password, enter the primary account
holder's 5 digit mailing Zip Code, PIN, your 19 digit
EBT Card ber, and a P d twice for
confirmation.

Your password must be between 8 and 12 characters
long and must hawve a combination of numeric,
uppercase alphabetic, and lowercase alphabetic
characters. Your password is case-sensitive and
must be changed every 90 days. It cannot be the
=same as your last 6 passwords.

Once you have created your new account, your User
ID does not change. The User ID will display on the
“Login to Your Account” screen so that you can see it
if all the information entered to reset yvour password
is correct.

Click on the SUBMIT button when done.

Please call 1-888-328-6399 if you are still having trouble
accessing the Client Portal after trying to use the Reset
Password function.

Forgotten User ID |3

Create User Account | 3

Enalish / Espaficl
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FORGOTTEN USER 1D

ZIP Code (Mailing Address)

—

Personal Identification Number{PTN)

—

Card Number

——
— [ suBmiT |

Electronic Benefit Transfer

New York Electronic Benefit
Transfer (EBT)

Forgotten User ID

If you have forgotten your User ID, please enter vour
Mailing Address Zip Code, PIN and your Card Number.
Click the SUBMIT button and you will be taken to a screen
where you will respond to the security questions you
chose/answered during Account Creation. When vou enter
the correct answer your User ID will be emailed to you.

¥ou must have a User ID and password to log into your
account. After you hawve created your account, you can
change vour password at any time.

If you have forgotten your password andfor your User 1D,
please select the appropriate link from the Main Landing
page to retrieve your password or User 1D

Flease call 1-888-328-6399 if you are still having trouble
accessing the Client Portal after trying to use the Forgotten
User ID function.

Resat Password |3

Create User Account |3
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SECURITY SETUP

Security Question

[

In what city were you born?

Security Answer

Electronic Benefit Transfer

13
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New York Electronic Benefit
Transfer (EBT)

Y¥ou must have a User ID and password to log into yvour
account. After you have created your account, you can
change vour password at any time.

RESET PASSWORD

1. To reset your password, enter the primary account
holder's 5 digit mailing Zip Code, PIN, yvour 19 digit
EBT Card Number, and a Password twice for
confirmation.

2. Your password must be between 8 and 12 characters
long and must have a combination of numeric,
uppercase alphabetic, and lowercase alphabetic
characters. Your password is case-sensitive and
must be changed every 90 days. It cannot be the
=ame as your last 6§ passwords.

3. Once you have created your new account, your User
ID does not change. The User ID will display on the
"Login to Your Account" screen so that you can see it
if all the information entered to reset your password
i correct.

4. Click on the SUBMIT button when done.

Please call 1-888-328-6399 if you are still having trouble
accessing the Client Portal after trying to use the Reset
Password function.

Forgotten User ID |3

Create User Account |
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